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ABOUT THE SURVEY

Society, as a stakeholder, has been at the receiving end of mindless developmental
plans and projects over the years. Not much thought has been given to the adverse
effects of actions of corporates, for which actions succeeding generations will have
to pay a big price. 

The first fledgling steps were taken in India through an initially voluntary, and
subsequently prescriptive, regime for encouraging and nudging corporates to
undertake programmes and initiatives that reflected their contribution to society.
With the Companies Act, 2013 coming into force, a “comply or explain” regime was
put in place to persuade corporates to spend in every FY, 2% of their average net
profits made during the 3 preceding years. While this led to some impactful
interventions, especially in areas such as education and health, the seriousness of
intent was not broad-based across corporate India. Tighter regulatory prescriptions
have led to more serious initiatives in the area of CSR. 

It has been for some time been recognised that a unidimensional CSR push might
not be adequate. Equal focus is now sought to be given to the 3 pillars of ESG, i.e.
Environment, Social and Governance related factors. The Business Responsibility
Report (BRR) that had been mandated for the top 1000 listed companies by market
cap, was a half-way house towards attaining the objectives of ESG. Moving further
in this direction, SEBI has mandated Business Responsibility and Sustainability
Reporting (BRSR) from FY 2022-23 for top 1000 companies by market cap. This is
intended to lay considerable emphasis on quantifiable metrics, which allow for easy
measurement and comparability across companies, sectors, and time periods. In FY
22, among the top 100 companies, 47 companies have already published BRSR,
before it became mandatory. Comprehensiveness and quantification have helped to
capture the efforts of the companies in this sphere. 

In this report, we have examined 53 BRR reports and 47 BRSR reports (by
companies that published them before they became mandatory). This insights that
emerged point to the fact that most companies are beginning to see value in this
effort. The clear recognition of where they are, and what they need to do, is
expected to influence corporate behaviour in the years ahead. 

We hope that this Survey, based on information available through the BRR and
BRSR reports, is a good pointer to determine where we are, where we ought to be, as
well as what issues need to be fixed, while on the ESG journey. 
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METHODOLOGY

We have chosen not to comment on the quality of the disclosures or the
interventions of the companies. Instead, we have looked at whether the companies
have provided all the information, that has been sought, respecting both the letter
and the spirit of the questions. We have also considered whether companies have
provided complete disclosures, as envisaged by Regulations, while responding to
questions under each Principle of BRR and BRSR. 
 
We have chosen not to comment on the inadequacies of the responses. The fact that
companies are sharing much of the required information is both a matter of some
comfort as well as a pointer to other companies that they could fall by the wayside if
these aspects are not appropriately addressed, sooner rather than later. 

Only the questions for which there are observations have been considered. Some
companies have not given some of the information. 

DISCLAIMER

Source of all information in this Survey is the BRR/ BRSR report, Annual Report,
Sustainability/ ESG report, if any, of the respective companies. 
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SUSTAINABILITY/ ESG
RELATED DISCLOSURES
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With the focus having shifted from shareholders to stakeholders, it is necessary for corporates to
identify all categories of stakeholders in order to engage with them appropriately. Conducting the
affairs of the company in a manner consistent with the interest of all stakeholders, is a basic
requirement. 

STAKEHOLDER ENGAGEMENT 

Other stakeholders identified by companies include academic institutions, financial institutions,
industry bodies, contractual workers and trade associations. 
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MEANS OF COMMUNICATION WITH STAKEHOLDERS 

Other means of communication include webcast/ podcast and communication with employee
associations and unions. 

REPORTING OF ESG 

In FY 21, 72 companies and in FY 22, 77 companies have published a Sustainability report/
ESGreport/ Integrated report, in addition to BRR/ BRSR.
3 companies have been publishing Sustainability reports since FY 04.

INTERNATIONAL STANDARDS

In FY 21, 69 companies and in FY 22, 76 companies follow one or more international standards
relating to sustainability.
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OVERSIGHT BY BOARD OR COMMITTEE 

CATEGORIES COVERED UNDER ESG
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BUSINESS RESPONSIBILITY
REPORT (BRR)

9



SECTION A: GENERAL INFORMATION
ABOUT THE COMPANY

EMAIL ID
4 companies have given email ids specific to a person who may/may not be handling BR.
4 companies have given domain specific email ids.
45 companies have given a general email id.

MARKETS SERVED BY THE COMPANIES –
LOCAL/ STATE/ NATIONAL / INTERNATIONAL

40 companies serve both national and international markets.
13 companies serve only national markets.
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SECTION C: OTHER DETAILS

SUBSIDIARIES PARTICIPATING IN BR INITIATIVES

For greater impact, BR initiatives of the parent company should preferably be followed by its
subsidiaries also.

1 company has not reported whether its subsidiary participates in their BR initiatives.
6 companies have reported that they do not have any subsidiaries hence the question is not
applicable to them.

OTHER ENTITIES PARTICIPATING IN BR INITIATIVES 

Other entities such as vendors, JV partners, employees etc of the company should be encouraged to
participate in the BR initiatives of the parent company.

29 companies have reported that other entities do not participate in their BR initiatives.
1 company has not reported whether other entities participate in their BR initiatives.
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SECTION D: BR INFORMATION

DIRECTOR RESPONSIBLE FOR BR
Since BR is an important initiative, it is envisaged that a Director-level person should be responsible
for the BR initiatives of the company.

DESIGNATION OF BR HEAD

Since BR is an important initiative, a senior functionary of the company should be responsible for
it.
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E-MAIL ID OF BR HEAD

This is an important piece of information since if the company has to be contacted for its BR
initiatives, this is likely to be the first point of contact.

29 companies have given person specific email ids.
5 companies have given domain specific email ids.
15 companies have given a general email id.
4 companies have not given any email id.
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PRINCIPLE-WISE BR POLICY/POLICIES
(As per national voluntary guidelines)

Each company is expected to have at least one policy for each of the 9 principles that have been
given under BRR. These policies have to be framed keeping in mind various parameters, such as
whether the policy was made in consultation with various stakeholders, whether the Board has
approved it, and whether it has been communicated to stakeholders etc. Accordingly, each
company has to report compliance on each of these parameters for each of the policies.

34 companies have complied with all the parameters given under the 9 principles.
19 companies that have not followed one or more parameters for at least 1 of the principles.
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GOVERNANCE RELATED TO BR

ASSESSMENT OF BR PERFORMANCE OF THE COMPANY
It is important to periodically assess the BR performance of the company. Who assesses this
performance is equally important.

25 companies have reported that Board/ Board level committees assess the BR performance.
12 companies have reported that Senior Management/ Management level committees assess the
BR performance
16 companies have not given this information. Not giving this information transparently can
give rise to a doubt that BR is not being given enough attention at the senior levels in the
company.

FREQUENCY WITH WHICH BR PERFORMANCE IS ASSESSED

In addition to assessment, the frequency with which the Board/ one of its committees/ some
member(s) of senior management reviews the BR performance of the company is also important.

51 companies have given the frequency of assessing BR performance. Out of these
17 companies have reported that they assess BR performance in 3-6 months.
5 companies have reported that they assess BR performance periodically/monthly.
34 companies have reported that they assess BR performance annually.

Some companies have given more than one frequency of assessing BR performance and all such
data has been considered. Accordingly, the total number exceeds the number given above.
2 companies have not given the frequency of assessing BR performance.
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SECTION E: PRINCIPLE-WISE PERFORMANCE

PRINCIPLE 1

1. Does the policy relating to ethics, bribery, and corruption cover only the company? Yes/
No. Does it extend to the Group/Joint Ventures/ Suppliers/Contractors/NGOs /Others?

44 companies have reported that the policy extends to one or more of the categories mentioned. 
9 companies have reported that the policy covers only the company. 

Coverage of the policy

The highest number of policies that a company had under this principle was 18.

Number of policies relating to this principle

Categories to which the policies extend

For the policies to be effective, they should extend to the entities that deal with the company.

2. How many stakeholder complaints have been received in the past financial year and what
percentage was satisfactorily resolved by the management? If so, provide details thereof, in
about 50 words or so.

45 companies have received complaints from various stakeholders, out of which 
2 companies have resolved less than 50% of the complaints received.
4 companies have resolved 50-75% of the complaints received.
21companies have resolved 76-99.99% of the complaints received.
26 companies have resolved 100% complaints.

Some companies had different % of resolutions for different categories of stakeholders and all
such data has been considered. Accordingly, the total number exceeds the number given above.
34 companies had pending complaints at the end of the FY, but of which 10 companies stated
that they were under investigation/ review/ due process, 1 company gave reason for pending
complaints.
7 companies have reported receiving zero complaints.
1 company has not reported any complaints.
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PRINCIPLE 2

1. List up to 3 of your products or services whose design has incorporated social or
environmental concerns, risks and/or opportunities.

47 companies have disclosed that the designs of their products or services have incorporated
these details. 
While 1 company has not given this information, 2 companies stated that this was not
applicable to them.

2. For each such product, provide the following details in respect of resource use (energy,
water, raw material etc.) per unit of product(optional):
a) Reduction during sourcing/production/ distribution achieved since the previous year
throughout the value chain?
b) Reduction during usage by consumers (energy, water) has been achieved since the
previous year?

10 companies have given these details. 
29 companies have stated "No". 
While 12 companies have stated that this is not applicable to them, 2 have not given this
information.

3. Does the company have procedures in place for sustainable sourcing (including
transportation)?
(a) If yes, what percentage of your inputs was sourced sustainably? Also, provide details
thereof, in about 50 words or so.

42 companies have disclosed that they have procedures in place for sustainable sourcing. Out of
these, 10 companies have given the %.
2 companies have disclosed that they do not have procedures in place for sustainable sourcing.
While 8 companies have reported that the said provision is not applicable to them, 1 has not
given this information.

4. Has the company taken any steps to procure goods and services from local & small
producers, including communities surrounding their place of work?
(a) If yes, what steps have been taken to improve their capacity and capability of local and
small vendors?

43 companies have taken steps, out of which 30 companies helped improve the capacity and
capability of local and small vendors.

5. Does the company have a mechanism to recycle products and waste? If yes what is the
percentage of recycling of products and waste (separately as <5%, 5-10%, >10%). Also, provide
details thereof, in about 50 words or so.

46 companies have a mechanism to recycle products and waste, out of which 25 companies
have given the %.
7 companies have reported that this provision is not applicable to them.
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PRINCIPLE 3

3. Please indicate the Number of permanent women employees.

The highest percent of permanent women employees is 39.15% in 1 company. 
The lowest percent of permanent women employees is 0.57% in 1 company.

4. Please indicate the Number of permanent employees with disabilities

42 companies have given the number of permanent employees with disabilities, out of these 3
companies had no permanent employees with disabilities.
11 companies have not given this detail.

5. Do you have an employee association that is recognized by management?

In 35 companies, employee association(s) is/are recognized by the management. Out of these, 9
companies have given the number of employee associations.

6. What percentage of your permanent employees is members of this recognized employee
association? 

32 companies have given this information.

7. Please indicate the Number of complaints relating to child labour, forced labour,
involuntary labour, sexual harassment in the last financial year and pending, as on the end
of the financial year.

32 companies have reported receiving complaints. Out of these 11 companies had pending
complaints at the end of FY. 
The maximum number of complaints received was 49. 
21 companies reported receiving no complaints. 

Sexual harassment

49 companies reported receiving no complaints. 
4 companies did not report any complaints.

Child labour, forced labour, involuntary labour

49 companies reported receiving no complaints. 
4 companies did not report any complaints.

Discriminatory employment

Several companies mentioned training hours, and not the percentage of employees who benefitted.
This could lead to the adverse conclusion that enough might not have been done in these
companies. Also, the number/ percentage of employees who benefitted from such trainings is not
clear.

8. What percentage of your under mentioned employees were given safety & skill up-
gradation training in the last year? 

a. Permanent Employees 
b. Permanent Women Employees 
c. Casual/Temporary/Contractual Employees
d. Employees with Disabilities

18



39 companies have given information on safety and skill up-gradation training to employees.
While 36 companies have given the percentage of employees covered, 2 companies have given
training hours and 1 company has given man-days.
Highest percentage of safety and skill up-gradation training given to all categories of employees
was 100%.
Lowest percentage of safety & skill up-gradation training given 

For permanent employees for safety is 12.27% 
For permanent employees for skill up-gradation is 15.4%
Training for permanent women employees under both categories is 0.32%. 
Some companies have not trained casual/temporary/ contractual employees, as well as
employees with disabilities.
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PRINCIPLE 4

1. Has the company mapped its internal and external stakeholders? Yes/No

52 companies have mapped their internal and external stakeholders.
1 company did not disclose this information.

2. Out of the above, has the company identified the disadvantaged, vulnerable &
marginalized stakeholders.

Out of 52 companies, 51 companies have also identified disadvantaged/ vulnerable/
marginalised stakeholders.

3. Are there any special initiatives taken by the company to engage with the disadvantaged,
vulnerable and marginalized stakeholders. If so, provide details thereof, in about 50 words
or so.

51 companies have taken initiatives to engage with disadvantaged/ vulnerable/ marginalised
stakeholders, and have also provided the details of such engagements.
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PRINCIPLE 5

1. Does the policy of the company on human rights cover only the company or extend to the
Group/Joint Ventures/Suppliers/Contractors/NGOs/Others?

11 companies have stated that the policy on human rights covers only the company.
1 company has stated that it has no policy on human rights.

2. How many stakeholder complaints have been received in the past financial year and what
percent was satisfactorily resolved by the management?

9 companies have received complaints from various stakeholders, out of which 
1 company has resolved less than 50% of the complaints received.
1 company has resolved 50-75% of the complaints received.
4 companies have resolved 76-99.99% of the complaints received.
4 companies have resolved 100% complaints.

Some companies had different % of resolutions for different categories of stakeholders and all
such data has been considered. Accordingly, the total number exceeds the number given above.
35 companies have reported receiving no complaints.
9 companies have not reported any complaints.
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PRINCIPLE 6

1. Does the policy related to Principle 6 cover only the company or extends to the Group/Joint
Ventures/Suppliers/Contractors/NGOs/others.

16 companies have disclosed that the policy extends only to the company.
18 companies have disclosed that the policy extends to group companies too.
28 companies have disclosed that the policy extends to other stakeholders.
Some companies have disclosed that the policy extends to group companies as well as other
stakeholders. Accordingly, the total number exceeds the number given above.

2. Does the company have strategies/ initiatives to address global environmental issues such
as climate change, global warming, etc? Y/N. If yes, please give hyperlink for webpage etc.

50 companies reported to have such strategies/ initiatives to address global environmental
issues. Out of these, 24 companies have given hyperlinks, of which 20 companies have given
specific hyperlinks for ease of access for stakeholders. 
While 1 company reported that it had no such strategy, 1 reported that it was not applicable to
it. 1 company did not disclose these details.

3. Does the company identify and assess potential environmental risks? Y/N

49 companies have identified and assessed the potential environmental risks. Out of these, 40
companies have given the details.
1 company has not identified such risks, and 2 companies have not done so citing that they are
not into manufacturing. 1 company has not given this information. 

4. Does the company have any project related to Clean Development Mechanism? If so,
provide details thereof, in about 50 words or so. Also, if Yes, whether any environmental
compliance report is filed?

21 companies have project(s) relating to clean development mechanism. Out of these, 20 have
given details of the project(s). 
While 24 companies did not have such projects, 8 companies have stated that this is not
applicable to them.

5. Has the company undertaken any other initiatives on – clean technology, energy efficiency,
renewable energy, etc. Y/N. If yes, please give hyperlink for web page etc.

51 companies have undertaken such initiatives. Out of 51 companies, 17 have given hyperlinks,
with 14 giving specific hyperlinks for ease of access.
While 1 company has not done so, 1 company mentioned that is not applicable to it.

6. Are the Emissions/Waste generated by the company within the permissible limits given by
CPCB/SPCB for the financial year being reported?

40 companies have reported that emissions/waste generated by the company were within
permissible limits. Out of these, 17 companies have provided the details.
2 companies reported that the emission was not within permissible limits. 
While 8 companies stated that this provision is not applicable to them, 3 did not give these
details. 

7. Number of show cause/ legal notices received from CPCB/SPCB which are pending (i.e. not
resolved to satisfaction) as on end of Financial Year.

7 companies have given the number of show cause/ legal notices that are pending. Out of these,
4 have given details as well.
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PRINCIPLE 7

1. Is your company a member of any trade and chamber or association? If Yes, Name only
those major ones that your business deals with?

42 companies have upto 10 memberships. 
10 companies have more than 10 memberships. 
1 company has not disclosed this information. 

2. Have you advocated/lobbied through above associations for the advancement or
improvement of public good? Yes/No; if yes specify the broad areas (drop box: Governance
and Administration, Economic Reforms, Inclusive Development Policies, Energy security,
Water, Food Security, Sustainable Business Principles, Others)

46 companies have stated that they advocated/lobbied for the advancement or improvement of
public good. Out of these, 45 companies have specified the broad areas of their advocacy. 10
companies which do not have a policy reported that they advocate. 
7 companies did not play an advocacy role.
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PRINCIPLE 8

1. Does the company have specified programmes/initiatives/projects in pursuit of the policy
related to Principle 8? If yes details thereof.

All 53 companies have given these details.

2. Are the programmes/projects undertaken through in-house team/own foundation/external
NGO/government structures/any other organization?

3. Have you done any impact assessment of your initiative?

50 companies have undertaken an impact assessment of their initiatives. Out of these, 41
companies have given the details. 

4. What is your company’s direct contribution to community development projects- Amount
in INR and the details of the projects undertaken.

48 companies have given the amount contributed, and 47 companies have given the details
related to community development projects.
Of 48 companies, for 33 companies, the amount spent is the same as that given under CSR
report.
5 companies have not given the company’s direct contribution to community development
projects.

5. Have you taken steps to ensure that this community development initiative is successfully
adopted by the community? Please explain in 50 words, or so.

50 companies have taken steps, of which 48 companies have given details. 
While 2 companies have not taken any steps, 1 company has not given this information.
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PRINCIPLE 9

1. What percentage of customer complaints/consumer cases are pending as on the end of
financial year?

50 companies have reported pending cases/ complaints. Out of these, 
21 companies have reported the % of pending complaints.
14 companies have reported the number of pending cases/ complaints.

15 companies reported no pending complaints/ cases.
While 2 companies did not disclose the pending complaints, 1 company stated that it was not
applicable to it.

2. Does the company display product information on the product label, over and above what
is mandated as per local laws? Yes/No/N.A. /Remarks (additional information)

3. Is there any case filed by any stakeholder against the company regarding unfair trade
practices, irresponsible advertising and/or anti-competitive behaviour during the last five
years and pending as on end of financial year. If so, provide details thereof, in about 50
words or so.

14 companies reported that cases have been filed against them. Out of these, 12 companies had
provided the details.

4. Did your company carry out any consumer survey/ consumer satisfaction trends?

43 companies have carried out a survey or trend. Out of these 43 companies, 1 company did not
give any details. 35 companies have carried these out internally, 1 company has done so
externally, 6 companies have done both internally and externally. 
While 7 companies did not carry this out, 1 company has stated that this is not applicable to
them. 2 companies have not given this information.

13 companies have displayed product information over and above what is mandated by local
laws. 
25 companies meet the basic requirements. 
While 12 companies stated that this was not applicable to them, 3 did not give this information.
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BUSINESS RESPONSIBILITY AND
SUSTAINABILITY REPORTING

(BRSR)
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SECTION A: GENERAL DISCLOSURES

Designation 

21 companies have designated Senior Management Personnel.
12 companies have designated Company Secretary and Compliance Officers.
7 companies have designated WTDs (including CMD and MD).
1 company has designated Chief Executive Officer.
6 companies have not given the designation of the concerned person.

Email ID 

29 companies have given email ids specific to a person.
5 companies have given domain specific email ids.
10 companies have given general email ids 
1 company has given 2 email ids which are specific to a person as well as to domain.
2 companies have not given any email ids.

Name and contact details (telephone, email address) of the person who may be contacted in
case of any queries on the BRSR report

Reporting boundary - Are the disclosures under this report made on a standalone basis (i.e.
only for the entity) or on a consolidated basis (i.e. for the entity and all the entities which
form a part of its consolidated financial statements, taken together).

29 companies have made disclosures on Standalone basis.
18 companies have made disclosures on Consolidated basis.

Markets served by the entity

36 companies serve both national and international markets.
10 companies serve only national markets.
1 company did not disclose the information. 

Details of employees at the end of FY

47 companies have reported the total number of permanent employees, out of which 46
companies have given bifurcation between men and women. 
33 companies have reported the total number of other than permanent employees, out of which
30 companies have given bifurcation between men and women. 
11 companies did not have any other than permanent employees.
3 companies have not reported the total number of other than permanent employees.

Details of workers at the end of FY

22 companies have reported the total number of permanent workers. All companies have given
the bifurcation between men and women. 
21 companies did not have any permanent worker.
4 companies have not reported the total number of permanent workers.
25 companies have reported total number of other than permanent workers, out of which 22
companies have given the bifurcation between men and women. 
19 companies did not have any other than permanent worker.
3 companies have not reported total number of other than permanent workers.

Details of differently-abled employees and workers at the end of FY

46 companies have reported the number of differently abled employees and workers. 
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Participation/Inclusion/Representation of women

Turnover rate for permanent employees and workers

Employees

44 companies have given the turnover rate for permanent employees, out of which 40
companies have given the bifurcation between men and women. 
3 companies have not given the turnover rate for permanent employees.

Workers

Of the companies that employ workers, 15 companies have given the turnover rate for
permanent workers, and 10 have not given this information. 
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Names of holding / subsidiary / associate companies / joint ventures

Complaints/Grievances on any of the principles (Principles 1 to 9) under the National
Guidelines on Responsible Business Conduct: 
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Community

3 companies have not reported whether they have a grievance mechanism for communities.
1 company has not identified communities as a stakeholder. 

Investors (other than shareholders)

3 companies have not reported whether they have a grievance mechanism for Investors (other
than shareholders).
2 companies have not identified Investors (other than shareholders) as a stakeholder.

Shareholders

3 companies have not reported whether they have a grievance mechanism for Shareholders as
stakeholders.

Employees and Workers

2 companies have not reported whether they have a grievance mechanism for Employees and
Workers as stakeholders.

Customers 

2 companies have not reported whether they have a grievance mechanism for Customers as
stakeholders.

Value Chain Partners

3 companies have not reported whether they have a grievance mechanism for value chain
partners as a stakeholder.

Others

3 companies have not received any complaints during the FY.
37 companies do not have a grievance mechanism for others.
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Overview of the entity’s material responsible business conduct issues

46 companies have identified material issues for their business, of which, 35 companies have
identified both risks and opportunities, and 11 companies have identified only risks.
44 companies have given the approach for mitigation of risks. 
31 companies have given the financial implications of the risk or opportunity, and 15 companies
have not given this information. 
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

39 companies have policy/policies that cover each of the 9 principles and its core elements of the
National Guidelines on Responsible Business Conduct (NGRBC).
6 companies have policy/policies that cover 8 principles and its core elements of the NGRBCs.
1 company has policy/policies that cover 7 principles and its core elements of the NGRBCs.
1 company has policy/policies that cover 6 principles and its core elements of the NGRBCs.

Reasons given for any principles not being followed

6 companies have reported reasons for not following a particular principle(s).
2 companies have not reported reasons for not following a particular principle(s).

Principles followed

Statement by director responsible for the business responsibility report, highlighting ESG
related challenges, targets and achievements (listed entity has flexibility regarding the
placement of this disclosure)

46 companies have given the statements.

Details of the highest authority responsible for implementation and oversight of the Business
Responsibility policy(ies).

45 companies have reported that they have a specified Committee of the Board/ Director, out of
which 39 companies have a specified Committee.

14 companies have designated a specific committee dealing with sustainability related
matters. 
25 companies have designated a Board level committee. 
4 companies have designated WTDs. 
2 companies have designated the Board. 

Does the entity have a specified Committee of the Board/ Director responsible for decision
making on sustainability related issues? (Yes / No). If yes, provide details.
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Indicate whether review was undertaken by Director / Committee of the Board/ Any other
Committee

46 companies have reviewed the performance against policies and follow up action and have
also reviewed compliance with statutory requirements of relevance to the principles, and
rectification of any non-compliances.
1 company has not done so. 

Frequency (Annually/ Half yearly/ Quarterly/ Any other- please specify)

4 companies have not given the frequency for reviewing the performance against policies and
follow up action.
19 companies have not given the frequency for reviewing the compliance with statutory
requirements of relevance to the principles, and rectification of any non-compliances.

Has the entity carried out independent assessment/ evaluation of the working of its policies
by an external agency? (Yes/No). If yes, provide name of the agency. 

21 companies have carried out independent assessment/ evaluation, and 1 company has done so
for only 3 principles. 
25 companies have not done so. 
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SECTION C: PRINCIPLE-WISE PERFORMANCE DISCLOSURE

1. Percentage coverage by training and awareness programmes on any of the Principles
during the financial year:

PRINCIPLE 1

2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid
in proceedings (by the entity or by directors / KMPs) with regulators/ law enforcement
agencies/ judicial institutions, in the financial year, in the following format (Note: the entity
shall make disclosures on the basis of materiality as specified in Regulation 30 of SEBI
(Listing Obligations and Disclosure Obligations) Regulations, 2015 and as disclosed on the
entity’s website): 

Monetary

7 companies have paid fines/ penalties and have given details of the same.
2 companies have paid compounding fees and have given details of the same.

Non-Monetary

Director of 1 company has faced imprisonment, and details of the same have been given.

4. Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in
brief and if available, provide a web-link to the policy. 

45 companies have reported having such a policy.

5. Number of Directors/KMPs/employees/workers against whom disciplinary action was
taken by any law enforcement agency for the charges of bribery/ corruption:

3 companies have reported complaints, out of which 1 complaint was against the Board of
Directors, and 2 were against the employees.
43 companies have reported 0 complaints under disciplinary actions.
1 company has not reported any complaints under disciplinary actions.
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7. Provide details of any corrective action taken or underway on issues related to fines /
penalties / action taken by regulators/ law enforcement agencies/ judicial institutions, on
cases of corruption and conflicts of interest. 

3 companies have taken corrective actions and given details.

LEADERSHIP INDICATORS

36 companies have given leadership indicators.

6.  Details of complaints with regard to conflict of interest:

1 company has reported 1 complaint under conflict of interest against the Board.
45 companies have reported 0 complaints. 
1 company has not reported any complaint. 
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1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to
improve the environmental and social impacts of product and processes to total R&D and
capex investments made by the entity, respectively.

PRINCIPLE 2

2. a. Does the entity have procedures in place for sustainable sourcing? (Yes/No)
     b. If yes, what percentage of inputs were sourced sustainably? 

28 companies have provided the percentage/ amount spent on R&D, of which 22 companies
have given details of improvements in environmental and social impacts.
33 companies have provided the percentage / amount spent on capital expenditure (capex)
investments, of which 24 companies have given details of improvements in environmental and
social impacts.

39 companies have reported that they have procedures in place for sustainable sourcing, of
which 18 companies have given the percentage of inputs that were sourced sustainably.

3. Describe the processes in place to safely reclaim your products for reusing, recycling and
disposing at the end of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous
waste and (d) other waste.

41 companies have reported existence of such processes. 2 companies have not reported the
same.
4 companies have reported that such processes are not applicable to them.

4. Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes
/ No). If yes, whether the waste collection plan is in line with the Extended Producer
Responsibility (EPR) plan submitted to Pollution Control Boards? If not, provide steps taken
to address the same.

16 companies have reported that EPR is applicable to them, of which 13 companies have stated
that the waste collection plan is in line with EPR plan submitted to Pollution Control Boards. 3
companies have not given any details.

LEADERSHIP INDICATORS

38 companies have given leadership indicators.
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1.(a) Details of measures for the well-being of employees: 
    (b) Details of measures for the well-being of workers:

PRINCIPLE 3
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2. Details of retirement benefits, for Current FY and Previous Financial Year

3. Are the premises / offices of the entity accessible to differently abled employees and
workers, as per the requirements of the Rights of Persons with Disabilities Act, 2016? If not,
whether any steps are being taken by the entity in this regard. 

44 companies have reported that their premises are accessible to differently abled employees
and workers.
Of 3 companies which have reported that their premises are not accessible to differently abled
employees and workers, 2 companies have given the steps to be taken by them to address the
same.

4. Does the entity have an equal opportunity policy as per the Rights of Persons with
Disabilities Act, 2016? If so, provide a web-link to the policy. 

44 companies have reported that they have an equal opportunity policy.
2 companies have reported that they do not have an equal opportunity policy and 1 company
did not give the detail for the same.

5. Return to work and Retention rates of permanent employees and workers that took
parental leave.
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6. Is there a mechanism available to receive and redress grievances for the following
categories of employees and worker? If yes, give details of the mechanism in brief.

44 companies for permanent employees and 33 companies for other than permanent employees
have details relating to mechanism available to receive and redress grievances.
23 companies for permanent workers and 24 companies for other than permanent workers
have details relating to mechanism available to receive and redress grievances.

7. Membership of employees and worker in association(s) or Unions recognised by the listed
entity: 

45 companies have reported that either their employees or workers are a part of the
association(s) or union(s) recognized by the listed entity.

8. Details of training given to employees and workers:
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9. Details of performance and career development reviews of employees and worker: 

46 companies have separately reported the number/ percentage of men and women employees
covered.
13 companies have separately reported the number/ percentage of men and women workers
covered.

10.(a) Health and safety management system: a. Whether an occupational health and safety
management system has been implemented by the entity? (Yes/ No). If yes, the coverage such
system? 

44 companies have reported that they have implemented an occupational health and safety
management system, out of which 38 companies have given the coverage.
1 company has reported that it has not implemented such a system. 
2 companies have reported that this provision is not applicable to them.

10.(b) What are the processes used to identify work-related hazards and assess risks on a
routine and non-routine basis by the entity? 

43 companies have reported that there are processes.
4 companies have reported that this is not applicable to them.

10.(c) Whether you have processes for workers to report the work related hazards and to
remove themselves from such risks. (Y/N) 

44 companies have reported that there are processes. 
5 companies have reported that this is not applicable to them.

10.(d) Do the employees/ worker of the entity have access to non-occupational medical and
healthcare services? (Yes/ No)

45 companies have reported that their employees/ workers have access. 
1 company has reported that there is no access, and 1 company did not give these details. 
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11. Details of safety related incidents: 

42 companies have reported.
1 company has not reported
4 companies have reported this as not applicable to them. 

Lost Time Injury Frequency Rate (LTIFR) (per one million-person hours worked)

43 companies have reported.
2 companies have not reported.
2 companies have reported this as not applicable to them.

Total recordable work-related injuries

43 companies have reported the total number of fatalities.
2 companies have not reported this information. 
2 companies have reported this as not applicable. 

Number of fatalities

35 companies have reported. 
8 companies have not reported. 
4 companies have reported this as not applicable to them.

High consequence work-related injury or ill-health (excluding fatalities)

13. Number of Complaints on the following made by employees and workers:

Working conditions

9 companies have given the number of complaints filed during the FY, of which 2 companies
had complaints pending at the end of the FY.
30 companies have not received any complaints during the FY.

Health and safety

4 companies have given the number of complaints filed during the FY, of which3 companies had
complaints pending at the end of the FY.
35 companies have not received any complaints during the FY.

15. Provide details of any corrective action taken or underway to address safety-related
incidents (if any) and on significant risks / concerns arising from assessments of health &
safety practices and working conditions.

37 companies have given the details relating to corrective action taken or underway to address
safety-related incidents (if any) and on significant risks / concerns arising from assessments of
health & safety practices and working conditions.

LEADERSHIP INDICATORS

39 companies have given leadership indicators.

12. Describe the measures taken by the entity to ensure a safe and healthy work place. 

All companies have reported such measures. 
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1. Describe the processes for identifying key stakeholder groups of the entity.

All companies have processes for identifying the key stakeholder groups. 

Whether identified as Vulnerable & Marginalized Group (Yes/No)

38 companies have identified vulnerable and marginalized group(s).
6 companies have not identified them, and 3 companies have not given the details.

Channels of communication (Email, SMS, Newspaper, Pamphlets, Advertisement, Community
Meetings, Notice Board, Website), Other

All companies have given the various channels of communications used by them to
communicate with different groups of stakeholders.

PRINCIPLE 4

2. List stakeholder groups identified as key for your entity and the frequency of engagement
with each stakeholder group. 

All companies have identified the stakeholder groups.

Frequency of engagement (Annually/ Half yearly/ Quarterly / others – please specify)

42 companies have given the frequency of engagement with different groups of stakeholders.

Purpose and scope of engagement including key topics and concerns raised during such
engagement

46 companies have given the purpose and scope of engagement.

LEADERSHIP INDICATORS

37 companies have given leadership indicators.
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1. Employees and workers who have been provided training on human rights issues and
policy(ies) of the entity: 

37 companies have reported that their employees and workers were provided training.

PRINCIPLE 5

2. Details of minimum wages paid to employees and workers: 
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3. Details of remuneration/salary/wages, in the following format:

34 companies have given the median remuneration of the male Directors. 
22 companies have given the median remuneration of the female Directors.
11 companies did not have any women Directors.

Board of Directors

33 companies have given the median remuneration of men KMPs.
6 companies have given the median remuneration of women KMPs.
29 companies did not have any women KMPs, hence the median remuneration is not applicable
to them.

Key Managerial Personnel

36 companies have given the median remuneration of men employees other than Board and
KMPs.
34 companies have given the median remuneration of women employees other than Board and
KMPs.

Employees other than Board and KMP

18 companies have given the median remuneration of men workers, out of which 1 company
has not given bifurcation between men and women.
17 companies have given the median remuneration of women workers, out of which 1 company
has not given bifurcation between men and women.
19 companies did not have any women KMPs, hence the median remuneration is not applicable
to them.

Workers

4. Do you have a focal point (Individual/ Committee) responsible for addressing human
rights impacts or issues caused or contributed to by the business? (Yes/No)

44 companies have given a focal point (Individual/ Committee) responsible for addressing
human rights issues.
2 companies did not have a focal point for addressing human rights issues and 1 company did
not give the details for the same.
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5. Describe the internal mechanisms in place to redress grievances related to human rights
issues. 

45 companies have reported that they had internal mechanisms in place to redress grievances
related to human rights issues.

13 companies have reported zero complaints under sexual harassment.
Maximum number of complaints received by a company were 51.

Sexual Harassment

42 companies have reported zero complaints under discrimination at workplace.
Maximum number of complaints received by a company were 330.

Discrimination at workplace

45 companies have reported zero complaints under child labour.
2 companies have not reported whether they had received any complaints under child labour.

Child labour

45 companies have reported zero complaints under forced/ involuntary labour.
2 companies have not reported whether they had any complaints under forced/ involuntary
labour.

Forced labour/ Involuntary labour

38 companies have reported zero complaints relating to wages.
6 companies have not reported whether they had any complaints relating to wages.
1 company has reported that complaints relating to wages issues were not applicable to it.
Maximum number of complaints received by a company were 125.

Wages related 

37 companies have reported zero complaints and 5 companies did not give this information. 1
company reported that this was not applicable.
Maximum number of complaints received by a company were 742.

Other human rights related issues
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7. Mechanisms to prevent adverse consequences to the complainant in discrimination and
harassment cases

45 companies have reported that they have mechanisms to prevent adverse consequences to the
complainant in discrimination and harassment cases.

8. Do human rights requirements form part of your business agreements and contracts?
(Yes/No)

43 companies have reported that human rights form a part of their business agreements and
contracts.
3 companies reported that human rights do not form a part, and 1 company did not give these
details. 

10. . Provide details of any corrective actions taken or underway to address significant risks
/ concerns

11 companies have reported that they have taken corrective actions to address significant risks /
concerns, of which 10 companies have given details.
12 companies have reported that they have not taken any corrective actions 
2 companies have not given these details, and 22 companies reported that it is not applicable.

LEADERSHIP INDICATORS

38 companies have given leadership indicators.
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1. Details of total energy consumption (in Joules or multiples) and energy intensity

PRINCIPLE 6

Total energy consumption
44 companies have reported their total energy consumption.

Energy intensity per rupee of turnover (Total energy consumption/ turnover in rupees)
38 companies have reported the energy intensity per rupee of turnover.

Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external agency. 

31 companies have carried out an independent assessment/ evaluation/assurance by an external
agency, of which 30 companies have given the name of the agency.
10 companies have not carried out an independent assessment/ evaluation/assurance by an
external agency.
5 companies did not give the details, and 1 company reported that it was not applicable.

2. Does the entity have any sites / facilities identified as designated consumers (DCs) under
the Performance, Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes,
disclose whether targets set under the PAT scheme have been achieved. In case targets have
not been achieved, provide the remedial action taken, if any.

9 companies have sites / facilities identified as DCs, of which 7 companies have achieved targets
set under the PAT scheme and 1 company which has not achieved the targets, has given the
remedial actions.
11 companies do not have sites / facilities identified as DCs. 
1 company has not reported this information, and 26 companies have reported this as not
applicable. 

3. Provide details of the following disclosures related to water

Total volume of water withdrawal (in kilolitres)

38 companies have reported their total water withdrawal.
7 companies have not reported, and 2 companies have stated that this is not applicable.

Total volume of water consumption (in kilolitres)

34 companies have reported their total water consumption.
11 companies have not reported, and 2 companies have stated that this is not applicable.

Water intensity per rupee of turnover  (Water consumed / turnover)

31 companies have reported the water intensity per rupee of turnover.
14 companies have not reported, and 2 companies have stated that this is not applicable.

Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external agency.

27 companies have carried out an independent assessment/ evaluation/assurance by an external
agency, and all companies have given the name of the agency.
8 companies have not carried out an independent assessment/ evaluation/assurance by an
external agency.
7 companies have not reported this information, and 5 have stated that this is not applicable. 
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5. Please provide details of air emissions (other than GHG emissions) by the entity

27 companies have reported the details of air emissions.
6 companies have not reported, and 13 companies have stated that this is not applicable.

Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external agency.

23 companies have carried out an independent assessment/ evaluation/assurance by an external
agency, out of which 19 companies have given the name of the agency.
6 companies have not carried out an independent assessment/ evaluation/assurance by an
external agency. 
6 companies did not give the details and 11 companies reported that it was not applicable.

6. Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity

46 companies have reported Scope 1 and Scope 2 emissions separately.
1 company has stated that this is not applicable.

Total Scope 1 and Scope 2 emissions per rupee of turnover

43 companies have reported this information.
3 companies have not reported this information, and 1 company has stated that this is not
applicable. 

Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external agency. 

30 companies have carried out an independent assessment/ evaluation/assurance by an external
agency, and all companies have given the name of the agency.
9 companies have not carried out an independent assessment/ evaluation/assurance by an
external agency.
7 companies did not give the details and 1 company reported that it was not applicable.

7. Does the entity have any project related to reducing Green House Gas emission? If Yes,
then provide details. 

46 companies have project(s) to reduce Green House Gas emission.
1 company does not have such a project. 

Total Waste generated
41 companies have reported the total quantity of waste generated by them.
6 companies have not reported this. 

Total Waste recovered  through recycling, re-using or other recovery operations (in metric
tonnes) 

35 companies have reported the total quantity of waste recovered by them.
12 companies have not reported this. 

8. Provide details related to waste management by the entity

4. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details
of its coverage and implementation.

30 companies have reported that they have implemented a mechanism for Zero Liquid
Discharge.
10 companies have not reported this information, and 7 have stated that this is not applicable. 
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Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external agency.

26 companies have carried out an independent assessment/ evaluation/assurance by an external
agency, and all companies have given the name of the agency.
15 companies have not carried out an independent assessment/ evaluation/assurance by an
external agency and 6 companies did not gives the details.

9. Briefly describe the waste management practices adopted in your establishments. 

44 companies have given the details of waste management practices adopted. 
2 companies have not given the details, and 1 company has stated that this is not applicable. 

9. Describe the strategy adopted by your company to reduce usage of hazardous and toxic
chemicals in your products and processes and the practices adopted to manage such wastes.

38 companies have adopted a strategy to reduce usage of hazardous and toxic chemicals.
4 companies have not adopted such a strategy, and 3 companies have stated that this is not
applicable. 
2 companies have not reported this information. 

Total Waste disposed by nature of disposal method (in metric tonnes) 

29 companies have reported the total quantity of waste disposed by them.
17 companies have not reported this, and 1 company has stated that this is not applicable.

10. If the entity has operations/offices in/around ecologically sensitive areas (such as
national parks, wildlife sanctuaries, biosphere reserves, wetlands, biodiversity hotspots,
forests, coastal regulation zones etc.) where environmental approvals / clearances are
required, 

15 companies have operations/offices in/around ecologically sensitive areas. All companies have
complied with the conditions of environmental approval / clearance.
30 companies do not have any such office. 
1 company has reported this as not being applicable, and 1 company has not given these details.  

15 companies have reported that they have conducted EIA, out of which 11 companies have
reported that the assessment is conducted by an external agency, and 9 companies have
communicated the results in public domain.

11. . Details of environmental impact assessments of projects undertaken by the entity based
on applicable laws, in the current financial year:

37 companies have reported that they are compliant with all the applicable environmental law/
regulations/ guidelines in India.
4 companies have reported that they are not compliant, of which 3 companies have reported
that fine/ penalty/ action were levied/ taken against them, and that they have taken corrective
actions.
2 companies did not give the details, and 4 companies have reported this as not applicable.

12. Is the entity compliant with the applicable environmental law/ regulations/ guidelines in
India; such as the Water (Prevention and Control of Pollution) Act, Air (Prevention and
Control of Pollution) Act, Environment protection act and rules thereunder (Y/N). If not,
provide details of all such non-compliances

LEADERSHIP INDICATORS
41 companies have given leadership indicators.
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1.(a) Number of affiliations with trade and industry chambers/ associations

PRINCIPLE 7

47 companies have reported that they are affiliated with 1 or more trade and industry
chambers/ associations.

2. Provide details of corrective action taken or underway on any issues related to
anticompetitive conduct by the entity, based on adverse orders from regulatory authorities. 

3 companies have reported that they have undertaken corrective actions and have given the
details.
43 companies did not have any such issue to be taken up by them.
1 company did not give details.

LEADERSHIP INDICATORS

35 companies have given leadership indicators.
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1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on
applicable laws, in the current financial year.

PRINCIPLE 8

14 companies have reported projects under SIA, and the impact assessment was conducted by
an external agency. Of these, 8 companies disclosed their results in public domain.
33 companies have not reported projects under SIA.

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement
(R&R) is being undertaken by your entity

2 companies have reported projects under R&R. Both the companies have given the details with
respect to number of Project Affected Families (PAFs), percentage of PAFs covered, and amount
given to PAFs.

3. Describe the mechanisms to receive and redress grievances of the community

36 companies have given details relating to mechanism to receive and redress grievances of the
community.

Input material directly sourced from MSMEs/ small producers

34 companies have sourced material directly from MSMEs/ small producers.

Input material Sourced directly from within the district and neighbouring districts

18 companies have sourced directly from within the district and neighboring districts.

LEADERSHIP INDICATORS

41 companies have given leadership indicators.

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers
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1. Describe the mechanisms in place to receive and respond to consumer complaints and
feedback. 

PRINCIPLE 9

46 companies have reported that they have mechanism to receive and respond to consumer
complaints, of which 45 companies have given the details of the grievance mechanism.

2. Turnover of products and/ services as a percentage of turnover from all products/service
that carry information about:
Environmental and social parameters relevant to the product 
Safe and responsible usage
Recycling and/or safe disposal

17 companies have reported the percentage turnover of products and/ services for either of the
3 categories.

3. Number of consumer complaints in respect of the following:

Data privacy
1 company has reported that complaints under data privacy is not applicable to it.
Maximum number of complaints received by a company were 46.

Advertising

3 companies have reported that complaints under advertising are not applicable to it.
Maximum number of complaints received by a company were 2.

Cyber-security

1 company has reported that complaints under cyber security is not applicable to it.
Maximum number of complaints received by a company were 16.
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Restrictive Trade Practices 

2 companies have reported that complaints under restrictive trade practices are not applicable
to it.
Maximum number of complaints received by a company was 1.

Unfair Trade Practices 

2 companies have reported that complaints under unfair trade practices are not applicable to it.
Maximum number of complaints received by a company were 244.

Other 

1 company has reported that complaints under others is not applicable to it.
Maximum number of complaints received by a company were 34,52,782.

Voluntary recalls

6 companies have reported voluntary recall of products, of which only 5 companies have given
reasons. 1 company has not reported the number of recalls but given reasons.
17 companies had no voluntary recall of products.
23 companies have reported this as being not applicable. 

Forced recalls

2 companies have reported forced recall of products and both have given reasons
21 companies had no forced recall of products. 
24 companies have reported this as not being applicable. 

4. Details of instances of product recalls on account of safety issues:

5. Does the entity have a framework/ policy on cyber security and risks related to data
privacy? (Yes/No) If available, provide a web-link of the policy.

45 companies have reported that they have a framework/ policy relating to cyber security and
risks related to data privacy

6. Provide details of any corrective actions taken or underway on issues relating to
advertising, and delivery of essential services; cyber security and data privacy of customers;
re-occurrence of instances of product recalls; penalty / action taken by regulatory
authorities on safety of products / services.

13 companies have reported that they have undertaken corrective actions, of which 12
companies have given details.
14 companies have not undertaken any corrective action. 
18 companies were not required to undertake any corrective action.
2 companies have not given this information. 

LEADERSHIP INDICATORS

40 companies have given leadership indicator

Delivery of essential services 
4 companies have reported that complaints under delivery of essential services are not
applicable to it. 
Maximum number of complaints received by a company were 8,75,096.
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ANNEXURE-1

List of NIFTY 100 companies as on March 31, 2022. These companies have been considered for the
survey.
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ANNEXURE-2
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ANNEXURE-3
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ABOUT EXCELLENCE ENABLERS

We are a niche Corporate Governance advisory firm. We do not attempt to be all things to all
persons. Improving Corporate Governance policies and practices is our raison d'etre. Our mission is
to demystify Corporate Governance and to persuade corporates that it is nothing more than doing
the right things at the right time in the right manner for the right reasons.

We do not tick boxes. We help you think out of the box.

For any further information on the survey, please contact:

Ms Divyani Garg
d.garg@excellenceenablers.in
+91 9650012066
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