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What encouraged you to become a CS?

A Company Secretary holds a very respectable position in the company. Even the Board of Directors will
take the advice of CS, and opinion on matters, before taking any corporate decisions. No other
employee in the corporate world has power and voice like a CS. This makes a CS different from the rest
of the team, and easily gets categorized under a high professional profile.

Generally, we do communicate with the shareholders on their grievances regularly through emails, phone
calls, etc., if any shareholder’s grievances are not addressed at the AGM, the same will be communicated
to him/her personally via emails/telephonic conversations.

With the increasing demand of the regulatory requirements on the Corporates, with the help of my
team members, and also from the advanced technology, we are managing it optimally.

Is it important to connect with IDs between meetings? If so, how do you do it?

Yes, it is very important to be connected with Independent Directors in between meetings. We
generally are in touch with the Independent Directors between meetings, and also communicate with
them by sending information like material events, which are informed to the Stock Exchanges, press
cuttings, etc.

What good practices, not prescribed by law, have you put in place?

We at NATCO follow the best ethical policies, work life balance, etc., in our day-to-day corporate
practices, which are not prescribed by law. Because of this, many employees are/were working with
NATCO since 2 to 3 decades.

To hear what other Company Secretaries have to say
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